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Welcome: Tips & Tricks for Class 
We are so glad to have your puppy in class with us.  Here are some tips and tricks to 
succeed at training and communicating with your pup! 
 
Verbal Cue vs. Marker Word 
We will be talking to our puppies a lot, so it’s important to understand the difference 
between a verbal cue and marker word while we train. 

● Verbal Cue - this is something we ask the dog to do, like “sit” or “stay” 
● Marker Word  - this is how we tell the dog they did the right thing, like 

“yes” or “good”. Some students will use a clicker instead of a marker word, 
see the section on Clicker Training (page 8) for more information. 

 
Focus on the good, save your reprimands for yourself 
Remember that your puppy is brand new to the world, and that includes living with 
humans and learning how to communicate with them.  Puppies only do things to meet 
their own needs, not because they are spiteful or stubborn.  If your puppy is doing 
something that you don’t want her to do, the best thing you can do for your puppy is 
teach her what to do instead.  Behaviors like eliminating in the house, chewing or 
barking may just be a product of your puppy’s efforts to meet their own needs. Ask 
yourself “Why is my puppy doing this? What need does my puppy have that she is 
trying meet?” She’s probably chewing to deal with painful gums, barking to get 
attention, and eliminating in the house because she can’t hold it for very long yet. 
Think about what you can do to set your puppy up for success in the future: more 
frequent potty outings? Chew toys available in more parts of the house? Teaching 
your pup to sit to ask for attention?  If you find yourself wanting to reprimand your 
puppy, it’s important to turn that back on to you - what did you miss that your puppy 
had to sort out for herself?  What can you do differently next time to set your puppy 
up for success?  
 
See How Dogs Learn on page 5 for more info. 
 
 
 
Why treats? How big and how often? 
Treats are consistently motivating to puppies, which is why we use them in our class! 
They are also a great barometer of how stressed a puppy might be - if she’s eating 
treats she’s probably pretty happy, but if she’s not eating treats the environment may 
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be too stressful for her. It’s time to re-evaluate what we’re asking of her and modify 
the environment to help her feel more comfortable.   
 
Treats should be very small! The goal is to provide information via the treats, so the 
smaller the treats the more opportunities for communication.  Every moment is an 
opportunity of learning for your pup - plan to give treats very frequently in the 
beginning to tell her when she is doing something right!  
 
See the treat guide on page 10 for guidance on picking the right treats for your pup. 
 
Be clear, consistent, and intentional (body language, cues, reinforcement) 
Your puppy is learning that your voice, body language, words, and interactions all 
mean something - even if you’re not trying to teach her anything! In order for your 
pup to learn the right things and to learn them well, she relies on you to be clear with 
your directions, consistent with your body language, and intentional with your 
communication.   

● Use the same verbal cue each time with a regular tone of voice 
● Decide on a distinct visual cue and give it in a consistent way each time, 

once you already have your puppy’s attention 
● Only ask if you’re ready to reinforce the behavior (treats)! 

 
See clicker training on page 8 learn more about being clear and consistent in training. 

 
Capturing, Luring and Shaping 
Capturing, luring, and shaping are all ways we teach dogs to perform behaviors for us 
on cue.  We will use each of these methods during class, so you’ll get hands on 
experience with them:  

● Capturing - your puppy does something you like without prompting and 
you mark and reward  

● Luring  - you have your puppy follow a treat lure into position, then mark 
and reward 

● Shaping  - you break a behavior down into smaller steps 
(approximations) and then you mark and reward your puppy for doing 
the smaller steps until they can do the whole behavior   

 
Pay at the Mat 
The mat (or towel, or blanket) that you bring to class each week is your puppy’s home 
base. We will spend time talking about each activity we teach in class and while we’re 
doing that puppies tend to get bored and want to wander about or bark at everyone 
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else in class.  The best way to make it through any down time in class is to teach your 
pup that being quiet and calm on the mat pays - drop treats frequently for doing just 
that! Make sure you drop the treat down to the mat - this keeps your puppy’s focus on 
the mat instead of your hands (otherwise they may start jumping to get to the treat 
more quickly).  You can also bring a bully stick or other chew with you to class and 
give it to your puppy during down times.  
 
Bring Questions to Class 
We love questions, and often your question is one that other puppy owners have too! 
When you arrive, be sure to let the instructor or a class assistant know what questions 
you have so we can make sure to address them before class ends.  If you think of a 
question between classes, you can also email us! 
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How Dogs Learn and How We Teach 
 
Dogs learn in two ways—by association/emotion and by consequence/doing. 
 

1) By association (emotion) -  
The amazing thing  is that we can manipulate dogs’ associations to things. For 
example, new puppies generally find leashes inconsequential; when first shown 
a 6-foot length of nylon with a clip at the end they have a neutral association 
to it. But find a way to make a dog associate anything with something he loves 
and you can teach him to love that, too. How? Clip on the leash and give him 
treats or take him for a walk (if your pup likes that sort of thing!). Every time 
you leash him, either take him for a walk or give him treats until you take the 
leash back off. Pretty soon the puppy figures out that the leash means fun and, 
bingo. You have a dog that loves leashes. 
 
The frightening thing  is that learning by association also works in reverse. You 
can teach a dog to hate or fear leashes by repeatedly using them to give 
corrections or tie him up outside on his own. 
 
This is the main drawback of using punishment—it has unintended side effects. 
For example, it builds a negative association with the punisher, affecting the 
bond between person and dog. It is not that punishment doesn’t work—it is that 
learning by association or emotion always comes along for the ride. 

 
2) By consequence (doing)  -  

Human example:  I can tell a school-age child that I will take him out for ice 
cream when I see him next week to celebrate his good report card. When he 
eats the ice cream, he understands he’s being rewarded for grades he got a 
week ago, and he got those grades for work he did over several months. 
 
Human-dog comparison: A dog could never understand this—it is way beyond 
his ability to connect events. Dogs learn by consequence like we do, but for 
dogs the consequence has to be immediate. 
 
Dog example: Say I lure a dog into a sit with my hand. Then I rummage around 
for the treat. By the time I deliver the treat five seconds later, the impact is lost 
because in those five seconds, the dog sneezed, sniffed the ground, and looked 
left. All of a sudden a treat appeared. As far as the dog is concerned, he got it 
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for looking left. You will eventually teach that dog to sit, but it will take a while. 
Or you might end up with a dog that sits and looks left as a matter of course. 

 
What does this mean to us? 
That we need precision and immediacy to train dogs. This is why we use markers (the 
clicker or a marker word)—it tells the dog the precise moment he won the treat. The 
clicker marks the moment. Once we have clicked, it doesn’t matter if it takes us a few 
seconds to deliver the treat because the dog knows what he is getting the treat for. To 
teach the dog that the click means a treat is coming, we use learning by 
association—we pair the clicks with treats. Every time the dog hears the click he gets a 
treat. Pretty soon the dog understands that the click predicts a treat. 
 
A dog’s view of the world. 
So, dogs learn in two ways—by association/emotion and by consequence/doing. And 
because of these two ways of learning, dogs see the world in two ways: What is 
safe/good for me vs. what is dangerous/bad and  what works vs. what doesn’t.  
 
Safe vs. dangerous. This outlook on life comes from learning by association. When 
dogs gets punished for peeing on the carpet in front of you, they don’t learn 
inside/outside—they learn that it is not safe to pee in front of you, but it is safe to pee 
when you are not there. 
 
Works vs. doesn’t work. This outlook on life comes from learning by consequence. All 
dogs try staring at the refrigerator as a strategy to get it to open. After a time they 
give up because it doesn’t work; the fridge never opens. They also try staring at their 
people at the dinner table. Every once in a while someone gives in and shares a bite. 
Staring at people while they eat often works, so dogs continue to do it. 
 
Dogs don’t do things we dislike to get back at us or to be stubborn or naughty. This is 
a myth. To dogs the world is either safe or dangerous and things either work or they 
don’t.  Dogs do what is safe and what works. It’s that simple!  
 
How We Teach 
 
We focus on teaching dogs what TO DO in a safe learning space. Whenever you are 
thinking about what skills you want your dog to know, make sure it’s an action your 
dog can DO, rather than a DON’T (aka absence of behavior).   
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Example: Your dog jumps on guests entering your home. You decide you don’t want 
your dog jumping on guests anymore. In order to work on this through training, you 
have to choose an action that you want your dog TO DO instead, like the following: 
sit quietly and keep four paws on the floor. Now you have something to train!  
 
We also strive to build solid and safe relationships between owners and their dogs, 
where dogs are free to make mistakes during the learning process and have fun while 
they learn.  Punishment has been proven to harm the relationship between humans 
and their dogs and hinder learning - if anyone is in the wrong when training, it’s the 
human for failing to set appropriate goals and provide clear information.   
 
We understand this may require you to adjust your perspective. If you find yourself 
unsure of how to handle a situation without using punishment, reach out to us so we 
can help you troubleshoot the situation! 
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Clicker Training 
 
What is clicker training? 
Clicker training means using a sound (a click) to communicate with your dog. Clickers 
have been in use for more than forty years. The method is best known from the world 
of marine animal training where people need a way to communicate with animals like 
dolphins and orcas that are separated from trainers by water. 
 
How does it work? 
It is fabulously simple. First we teach the dog that the click means he has won a treat. 
Then we use the click to tell the dog when he has done something we like.  
 
Essentially: When your dog does what you want him to do—like a sit or a down—you 
click and give him a treat. This gives your dog instant, specific feedback.  
 
You can tell a child you will take him out for ice cream tomorrow because he earned 
good grades today. A dog, on the other hand, needs immediate pointers to help him 
understand what behavior he is being rewarded for. A clicker is the perfect tool for 
this. 
 
Charging the clicker. 
Or teaching that click means treat:  

● Grab a handful of really yummy treats cut into small pieces. 
● Every time you click, give your dog a treat (be careful not to click and treat at 

the same time; the treat must follow the click, not precede or coincide with it). 
● Do this standing up, sitting down, while moving about, indoors, outdoors. 

Basically, make sure your dog understands that the click means treat in all 
situations. 

● Do the exercise a few times a day for a few minutes at a time until, when you 
click, you notice that your dog is eagerly anticipating the treat. 

 
Don’t give away that a treat is coming except with the click. For example, be careful 
not to reach for a treat, point the clicker toward the dog, or reach toward him with 
the treat before you click. Train yourself to insert a count or a word before you hand 
over the treat: Click. One one thousand. Treat. 
 
Clicker rules. 

● Click only once. 
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● If you click you must  treat. 
● One click = one treat. 
● The clicker is not a remote control. Don’t use it to call your dog to you. 

 
Marker Words 
We do support the use of marker words in place of the clicker for class participants 
that choose not to use a clicker.  Words like “yes” and “good” can be good marker 
words, but you MUST follow the same rules above to maintain the marker word’s 
value.  It’s important to pick a word you don’t always use in regular conversation - 
because you have to pay your dog if you do say the word outside of training scenarios 
to maintain its importance to your dog! 
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High Value Rewards: What, When, Why 
 
When using positive reinforcement techniques to train your pet, high value rewards 
are critical to success!  The goal of using high value rewards during training is to 
ensure the behavior you want from your dog happens again and again.  
 
What do you mean by high value rewards? 
Rewards can be a treat, more playtime or affection, and even going on walks or 
getting access to other activities she can only do with you. 
 
The definition of a “reward” is something your dog loves. But that might not be your 
idea of a reward! For example, not all dogs like to be pet, particularly on their heads 
or roughly.  Some dogs would love to be sprayed with the water hose, it would be a 
“reward” for them, but other dogs would definitely view that as a horrible punishment! 
 
Some dogs would rather play Frisbee or with a ball than eat treats.  I always try to 
find a variety of rewards to use with dogs in training, but food rewards are usually the 
most universally and consistently valued.  
 
Each dog is different, so you’ll have to experiment with treats to see which ones work 
for your dog. Here’s a list of treats I’ve found to be “high value” for many dogs in the 
past: 
 
String cheese, turkey hot dogs, meat-flavored baby food, unseasoned cooked chicken, 
cooked unseasoned low sodium turkey, cream cheese, peanut butter (no xylitol!) 
 
When do I use high value rewards? 
High value rewards are useful in many situations! High value rewards should always 
be used to reinforce any recall behaviors and also when working in situations where 
the dog seems stressed or distracted (like a vet’s office or other new environments). I 
normally recommend using “medium level” treats for teaching or reinforcing cues like 
sit, down, and hand targeting - but remember that your dog still decides if that’s 
worth working for in any given context.  
 
 
 
Why do I need to use something “high value”? Isn’t kibble good enough? 
Every dog is different - it’s important to find what’s right for your dog!  
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Housetraining Your Puppy 
 
Whether you’re bringing home an 8 week old puppy or an adult rescue dog, plan on 
spending some time teaching your dog to go potty outside!   

When should you start housetraining and how should you do it? 
Immediately!  
 
During the first stages of potty training, your dog should ALWAYS be within 
your immediate supervision and control - on a leash with you, behind a barrier that 
prevents her from leaving you, or in a crate if you don’t have time to watch her every 
move.   
Constant supervision helps you do the following things: 

● prevent accidents in the house 
● learn your pup’s potty cues (sniffing, circling, quiet, etc.) 
● be present to take her outside and reward her for a job well done! 

Reinforcing the Potty Outside Behavior 
Take your pup outside after any of the following events: 

● When she wakes up (in the morning and after naps) 
● After eating/drinking 
● After a little bit of playtime 
● When she gets excited (aka visitors!) 
● When you get home from work/school/errands 
● Before bed 

 
When you take your pup outside, do so calmly and quietly. Try not to distract the 
puppy - most dogs will happily choose distractions and play over doing their business. 
Give your pup a few minutes to sniff around and find a good spot to eliminate. 
Sometimes dogs need to move around a bit to get their bowels moving.  When your 
pup is done eliminating, use a happy voice to praise your pup and give her a yummy 
treat for a job well done.   
 
Make sure you stay outside for a few minutes after your puppy has gone to the 
bathroom - you can play, or run around, or cuddle.   The important thing is for your 
puppy to enjoy the outdoors after they’ve gone potty.  This encourages your pup to go 
potty quickly once outside - they know they’ve got to get that out of the way before 
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the fun stuff happens!  This also helps prevent your dog from deciding to hold it as 
long as possible to extend their outdoor time (if they start making the association 
that elimination leads to going back inside). 
 
Once your puppy is reliably going to the bathroom outside, you can start adding a 
verbal cue like “go potty” or “get busy” right before your puppy gets to the potty spot.  
 
If your pup doesn’t go to the bathroom after one of these events and you’ve spent a 
few minutes outside, bring her back inside and keep her with you or put her in her 
crate. After about 15 minutes, take her out again.  

Having Accidents? 
NEVER scold your pup for an indoor accident - this can cause your pup to become 
fearful of you in general, or encourage the pup to get creative with hiding her 
accidents so she doesn’t get scolded again.  A puddle in the kitchen is far easier to 
clean up than one hidden in the back of your closet! 
 
If you catch your puppy in the middle of an accident, quickly interrupt the behavior 
by picking up your puppy and taking them outside to let them finish.  
 
Make sure you clean up any accidents with a urine specific cleaner - ask us for 
recommendations! 

Important Reminders 
● Leaving food out, aka free feeding, is a big no-no during housetraining!  This 

gives your puppy the opportunity to eat even when you aren’t around - 
preventing you from being aware that your pup has eaten and setting up the 
scene for an accident.  Your puppy will eliminate when the need arises, whether 
you’re taking her outside or not. 

● Make sure you follow these rules even if you take your puppy out in the 
neighborhood or to a friends’ house - CONSISTENCY IS KEY! 

● Keeping a record of all elimination events will help you know when your puppy 
is most likely to go, which can help you watch your puppy better and learn 
those potty cues!  This will also be helpful as you start to stretch the time in 
between potty breaks - each dog will develop bladder control at their own 
speed so it’s important to figure out what is appropriate for your pup 
specifically.  
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● If your pup starts suddenly starts going backward in housetraining skills, a vet 
check is recommended. Sudden changes can signal a medical issue like a 
urinary tract infection.  

● DO NOT  withhold access to water to facilitate housetraining.  While it’s okay 
to pick the water bowl up 20-30 minutes before bedtime, water should always 
be available during day time hours. Puppies are at high risk of rapid 
dehydration! Restricting water can also lead to behavioral issues around water 
intake and over consuming water when it is available (which can lead to 
vomiting, water intoxication, and bloat).  
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Crate Training Your Puppy 
 
While you may not plan on using a crate for your daily routine, crate training is still a 
must do as a dog owner.  Training your dog to use a crate makes it easier to travel 
and visit the vet. It can also help your dog feel better about staying with friends, 
going to a boarding facility, or dealing with crate rest restrictions after an injury! 
 
It’s important to make the crate a positive place your dog learns to enjoy! With 
training through the following steps and lots of reinforcement from you, your dog will 
be going in their crate quickly and happily in no time at all.  (If your dog is already 
extremely fearful of the crate - read through the entire section before starting crate 
training. ) 
 
As you work through these steps, if you notice your dog is starting to get hesitant or 
distracted take a break from crate training and start again later in the day with a 
quick refresher of what you’ve already done and then move forward in the process.  
 
Practicing crate training should be done several times every day, for 5-10 minutes at a 
time.  
 
When choosing a crate, it’s important to pick a crate that’s right for your dog. Your 
dog should be able to stand up and turn around in the crate, but not so much room 
that your puppy can sleep in one area, play in another and potty in the space that’s 
left. Wire crates usually come with a moveable divider to allow the crate to grow as 
the puppy grows. We recommend trying crate training with a wire crate as they are 
more versatile - if your dog prefers to see out, a wire crate provides lots of visibility, 
but the crate can also be covered to provide a more secluded spot for your pup to 
rest.  
 
Step 1 
Put a crate pad, dog bed (or whatever you’re going to have inside the crate as 
bedding) on the floor outside of the crate and drop some treats on it. Let your dog go 
on the bed and eat the treats. Give her more treats so she stays on the bed eating the 
treats.  
 
When she gets off the bed toss some more treats onto the bed. 
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When she decides to stay on the bed you know that she’s got the idea that “good 
stuff happens here”.  
 
Now is the time to start to toss the treats AWAY from the bed so she has to get off 
the bed, go get the treat and then decide what to do next. She will work out that 
getting ON the bed is what is making you deliver the treats. Each time she gets on 
the bed you toss a treat away from it.  
 
During this process you’re not telling her to do anything. She’s just working out what 
makes you give her the treats.  
 
Step 2 
Gradually move the bed closer to the crate and keep practicing her getting on the 
bed until eventually the bed is inside the crate.  Repeat Step 1 with the bed now inside 
the crate.  
 
Step 3 
Put your dog in a sit-stay or hold them on leash to prevent them from getting in the 
crate. Put a few pieces of chicken or anything of very high value (not a milk bone!) 
inside the crate, far to the back, and quickly shut the door.  Your dog is now outside 
of the crate, while the reinforcer is inside the closed crate. 
 
Let your dog sniff at the door. Usually, within a short space of time you will have a 
dog who is sniffing and scratching at the door wanting to get in there or trying to get 
your help by nudging or pawing at you. This is a good sign!  
 
Now open the door and let your dog go in at her own pace. She may only put her 2 
front legs in. That’s okay. If she can stretch to the back and get the treat that’s okay 
too!  Let her stay in her comfort zone and keep repeating Step 3 from the beginning 
until she’s putting all four paws in the crate.  
 
If she runs in right away, eats the food and runs out immediately that’s ok. Just repeat 
the exercise over and over. Gradually you will see that she starts to go in there when 
there are no treats, in the hope that you will produce some! As soon as she goes in by 
herself, give her some yummy treats in there. If you have taught her the “stay” 
command then you can ask her to “stay” for a second or so and then reward her. 
Make sure you are leaving the crate door open any time your dog is inside it at this 
stage. Build up the time she stays in there.  
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Each time she goes in the crate say the word “crate” or “kennel” as she is going in. This 
is how she will learn the word and eventually go in there on command from anywhere 
in the house. Make it a game. If you tie a cord to the outside of the crate door you 
will find most dogs will learn to open the door themselves.  
 
Step 4 
Now that your dog happily goes in the crate by herself, close the door and sit right 
next to it dropping treats inside the crate for her. 
 
Every few seconds or so, drop a piece of food into the crate. After a minute of this (or 
less), she will begin to look expectantly for the upcoming treat. Now’s the time to open 
the crate and let her out if she wants!  
 
If she stays in the crate instead of coming out, she’s clearly getting the game and 
enjoying what the crate has to offer.  Go ahead and invite her out with a release cue 
(“Okay” or “Free”) with all of the excitement and toy waving you need to use, and you 
can even toss a few treats outside the kennel to make sure she comes out when you 
cue her to come out! 
 
Step 5 
Repeat Step 4, but now lengthen the time between feedings - 10, 20, 30 seconds, then 
to one minute, then two minutes. After about five minutes, stop giving her the treats 
and let her out of her crate.  
 
The next session should be later that same day. Move from 30-second intervals to 
60-second intervals quickly, and then up to two or three minutes.  
 
Get up and move around, but keep returning to the crate at regular intervals and 
give her a treat.  
 
Next session, begin by giving her the treat when she goes into the crate, and one 
every five minutes or so. Lengthen the time she's in the crate and when the treats 
come. 
 
The treats always cease abruptly when the dog comes out. 
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Tips & Tricks 
● If you are having trouble getting the treats inside the crate, use a tube pushed 

through the top or sides and insert the treats through that. 
● Give her a stuffed Kong in the crate and leave her chewing on it. Bring her out 

of the crate BEFORE she’s finished the Kong rather than waiting for her to 
start crying to be let out. 

● When your dog isn’t around, sprinkle yummy treats inside the crate and then 
let her find them. She’ll soon keep going and checking to see if the Treat Fairy 
has visited and it will make her have a more positive connection with the crate. 

● Feed all your dog’s meals in the crate, with the door open at first then with the 
door closed. It’s important that you let her out when she finishes eating. Open 
the door, toss a treat into the crate and let her out when she’s eaten the treat. 
That way she doesn’t come flying out of the crate. 

● If you need to prevent your dog from moving around your house while you’re 
away, but she isn’t comfortable with being closed in the crate yet, try using a 
baby gate, exercise pen (ex-pen) or one room in your house to confine her while 
you continue to work through the crate training process. 

● Once your pup is hanging out in the crate happily with the door closed, make 
sure that you keep working up in increments of time.  Start with only 30 
minutes to an hour to run a quick errand, and slowly increase time as she 
continues to be successful with occasional shorter times mixed in (3 hours one 
day, 30 minutes the next).   

● Only leave your puppy crated as long as they can successfully hold their 
bladder ( see Housetraining on page 12).  Never leave adult dogs crated longer 
than 6-8 hours a few days a week after completing the crate training process. 
Water should always be readily available for your dog or puppy. 

 
If your dog is already fearful of the crate, we recommend that you move away from a 
wire crate and use a plastic crate that can be taken apart. Break down the crate to 
just the bottom piece (no top piece or door).  Try working through the steps above 
with just the bottom piece. Once successful with the bottom piece, add the top piece 
back on and repeat the steps again.  Add the door on after this and repeat the 
process, making sure the door is secured in an open state until your dog is 
comfortable with you closing it.  
 
If your dog is escaping the crate or self-harming while trying to get out of the 
crate - roll back your progress in the crate training process to where your dog 
was last successful and call us immediately to help your dog with any potential 
confinement or separation anxiety.  
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Nipping and Mouthing by Puppies 
 
It is a completely normal behavior for puppies to mouth and nip people as they’re 
growing.  Puppies use their mouths to explore their environment and they are also 
teething! Like a baby, your pup’s gums get sore & irritated and she needs a variety 
of different types of surfaces/textures to satisfy the itching/soreness/burning of her 
teeth cutting through. As puppy parents, the goal is to help her through this stage of 
her life while also steering her away from some very bad habits! 
 
Tips for when your pup puts her mouth on you: 
Always be armed with something – a rope toy or stuffed toy that you can offer her to 
chew on instead of you. If you anticipate her starting to mouth, use the toy to redirect 
her before she does it! If she does put her teeth on you, disappear for a second and 
when you return start your interaction with the toy so she has an appropriate item to 
mouth. You can also use the toy as a distraction and use your empty hand to pet her 
while she plays. This can satisfy her need to chew and get attention at the same time. 
 
If your puppy starts to mouth you when you reach down to pet her, pull both hands 
away as you stand back up.  Take a step back if your puppy tries to jump at you or 
nip at your legs.  As soon your puppy has four paws on the floor and is not touching 
you, reach down again to pet. Repeat this process several times to teach the puppy 
that using her mouth makes the attention go away.  
 
If your puppy continues to nip at you after several repetitions of removing your hands 
and you can’t redirect her to a toy – quickly go into another room and shut the door. 
Just leave her behind you for a few seconds and then return. Or hop over the baby 
gate or out of the ex pen. The goal is for her to learn when her teeth touch you, you 
go away!  
 
Things to Avoid! 
If she’s nipping or mouthing to get attention the most important thing is that she does 
NOT get attention for it. Don’t squeal, yell, yelp, squirt her with water, force her 
mouth shut, stick your fingers down her throat, pinch her lip or any of the other things 
you might read about on the internet. These are the wrong thing to do and can cause 
serious behavioral consequences. Why? 
 

1. Because she might be frightened as a result – see Note at the end 
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2. Because she might be over-aroused as a result and actually start to bite more 
3. Because she might take no notice whatsoever 

 
You might get away with those methods and see a decrease in the behavior but the 
risk is high and there are many more effective, humane, and behaviorally-sound 
approaches. 
 
How to keep your puppy from mouthing inappropriately: 
At the specific times when you know she’s going to be at her worst, be prepared with 
stuffed Kong toys or other toys or keep her on a leash attached to her harness. 
 
Use baby gates and ex-pens to create divisions between you & the puppy when 
needed. If you have young children, put a baby gate across the entrance to their play 
area if possible. You can put the puppy in an exercise pen with lots of toys and chews 
that she can mouth instead. You can also sit on the other side of the gate and put 
your fingers through the gate just far enough that she can touch them but not bite 
them. Reward her for touching your hand but not mouthing it.  
 
Teach her to “touch” –  this gives her the opportunity to be rewarded frequently for 
gently touching hands  when she’s asked (or you can use a closed fist if she tends to 
go after your fingers while you’re trying to teach this).  - We’ll go over “touch” in class! 
 
Having taught her “touch” (or “sit” or “down” or “fetch the ball” etc.) you can ask her to 
do a bunch of repetitions of a desired behavior – she can’t nip/mouth at the same 
time as gently nose targeting your hand. If she’s sitting, she’s not biting you – if you 
stay a little distance away of course! This way she gets rewarded for doing what she’s 
asked instead of being punished for the unwanted behavior. 
 
If she gets something in her mouth that you don’t want her to have, trade her with a 
treat or some other toy. Once she’s shown she wants the treat or toy, toss it away from 
her so she has to leave the other item and you can retrieve it. If it’s in the house, you 
can also just quickly call her name and run in the opposite direction. Dogs are very 
curious and she’s more than likely to follow you and drop the other item because 
you’re not chasing her for it. 
 
Get children to tuck their pant legs inside their socks and double knot shoelaces 
during this period! 
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Safe play for children and puppies (adults too!): Get a fleece-braided toy that is at 
least 6 feet long. Longer the better. Then the children can run around holding one end 
and if the puppy starts to head towards their hands, they just drop that end and run 
and grab the other end and start the game over again. Wears out puppies and 
children!  
 
The point of all this is to REWARD her for NOT biting and make sure she’s getting 
plenty of things to chew on that she needs.  
 
Remember - The recipe for aggression is “Fear Plus Frustration”. If you do things to 
your dog that frighten her she could become afraid of you AND very frustrated 
because she won’t understand why you are loving and fun one minute and frightening 
and intimidating the next. This makes for a potentially aggressive dog.  
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