
Reactive Rover

Instructor: Sara Miles, CPDT-KA



Welcome to PHX Animal Behavior Center!

- Group Classes, Seminars & Events for Cats 
and Dogs

- Opened in 2018!

- Owners Carrie Seay and Sara Miles



What is Reactivity?

Reactivity is a suite of behaviors a dog displays that may 
include the following:

- Growling
- Barking
- Lunging
- Pulling on leash
- Rushing a fence line



Where does Reactivity occur?

Reactivity can occur in any of the following situations:

- On leash
- Behind a barrier (fence, window, etc)
- In your home
- Away from home
- Toward noises, other dogs, or people (aka triggers)



Why does Reactivity occur?

Reactivity is often the result of anxiety or fear regarding 
triggers (noises/pets/people) - the dog is reacting to these 
triggers with the skill set already hardwired into dogs. 

It can also be the result of frustration - not being able to meet 
other dogs or people due to restraint or barriers. 

By using management, training and behavior modification 
techniques we can teach your dog how we want them to 
respond to triggers. 



http://www.youtube.com/watch?v=VK6_tjizu_g


But my dog is usually friendly!

While your dog may seem to do better in some situations and 
have trouble in others, it’s important to look at the context of 
the situations and your dog’s body language to determine if 
your dog is doing well in a situation, or running through the 
fight/flight/freeze spectrum of behaviors. 





Force Free Training

It’s really important to remember that your dog isn’t giving 
you are hard time, but that she’s having a hard time.  

Meeting fear/anxiety with punishment can increase the fear 
and/or anxiety your dog is experiencing and decrease the 
trust your dog has in you as their guardian. 

Don’t force your dog to choose between fight, flight, and 
freeze - give them the skills they need to communicate with 
you and survive scary situations with ease!



Training with Clickers

Marker - a device like a clicker or whistle, or a word like “yes” 
or “yep”. A marker is used to mark the exact behavior earning 
reinforcement. 

Bridging - The marker acts as a bridge (connection) between 
the behavior we want and the reinforcer we will be giving. 

Reinforcer - The reward! This can be treats, toys, play, 
attention, moving away from scary things, etc.







Body Language
One of the best ways to optimize 

your training time here in class, and 
also at home, is to learn to speak 
dog! 

Your dog will give you plenty of 
information about how interesting, 
clear, and safe their training 
experience is - as we go along in class 
I’ll point out your dog’s 
communication!



http://www.youtube.com/watch?v=bstvG_SUzMo


Recommended Equipment & Supplies

● 6-8 foot flat leash and harness
○ Chai’s Choice True Love or Ruffwear Front Range

● Mat for your dog to lay down on during class
○ mat, towel, blanket

● Treats your dog finds motivating in bite-sized pieces!
○ Soft small training treats, beef liver pieces, string cheese, 

hot dogs, diced chicken



Individual Assessments

Must complete before Week 2 class

Allows you and your pup to come into the space and get 
familiar with it before other dogs and people are present

We will work on several basic skills in preparation for class - 
charging the clicker, marking known behaviors, and name 
recognition or eye contact



Accessing Your Class Resources and 
Handouts

All homework and resources shared in class will be available 
on our website under the Members area.  You will receive an 
email in the next 48 hours with your login information - make 
sure info@phxanimalbehavior.com is saved in your contacts 
so our emails don’t end up in your spam folder.

www.phxanimalbehavior.com

mailto:info@phxanimalbehavior.com


Accessing Your Class Resources and 
Handouts



Questions?


